Card File Registry

Knowledge of patients above the individual level is important for any quality improvement effort in the office practice, and for informing decisions for the organization’s strategic direction on service delivery.  Pivotal in this knowledge is the development of a registry of patients for an office, and understanding of how that is linked to improvement methods. 

(Oldham J, Maunder M. Who are your patients? Patient information in practice planning and performance improvement. Manag Care Q. 1999 Summer;7(3):35-44.)

Even without a computer, practices can maintain a patient/population registry (paper and pencil-based system), which can be used to monitor condition prevalence, treatment and outcomes.  Using different colored cards (gender) and stickers (condition), important clinical information can be kept for all patients, allowing all those with a certain condition to quickly be extracted.  

The registry is able to provide information that allows practitioners to improve the quality of clinical care and satisfaction for patients by planning delivery services effectively.
Required Supplies:

· 4 x 6 index cards – two colors (for example, white & blue)

· Dividers for 4 x 6 index cards

· Card Holder or Shoebox

· Colored Dot stickers

· Pen

· Pencil (to fill in values – can be erased and updated)
Guidelines:

1. Blue cards = Male, White cards = Female
    (Colors are provided as examples, make your own color choices)

2. In addition to alphabetical dividers, make monthly dividers (January, February, etc.), along with weekly dividers (Week 1, Week 2, etc.) for each month.  These allow for a “tickler” section – reminders to call patients for a needed service or follow-up appointment.

3. Colored dots are folded over tops of cards indicating each condition in registry.
  If desired, dot location may also be used, making the cards easier to sort by condition.
     (Condition colors are provided as examples, choose colors as you find appropriate)

· Red = Heart disease (Position #1)

· Green = Asthma (Position #2)

· Blue = Depression (Position #3)

· Yellow = Diabetes (Position #4)

4. Each patient has one card.  Each card contains information as shown in the following condition based card examples:  (See following pages)

5. Cards can be used for prevention as well:  immunizations, female & male health

Female:  mammography, pap data, etc.

Male:  health maintenance information

Diabetes



Heart Disease

Asthma


Depression

Multiple Conditions

Examples for Use

The registry can be used:

· To obtain a population measure – you can randomly pull ten cards of any condition type to see if they have the required services completed.  You can also pull your yellow dotted cards to calculate the average HbA1c of your diabetes population. 

· As a “tickler” file.  Using the month and week dividers, you can position a patient’s card as a reminder to call to schedule a follow-up appointment or a needed service.  
· To invite a group in for an Asthma Program or a Group Diabetes Appointment:

· By pulling all of the cards with GREEN dots, you can quickly obtain contact information for your patients with asthma.

· By pulling all of the cards with YELLOW dots, you can quickly determine who should be include in a group Diabetes meeting.


Sample of Handwritten Patient Registry Card
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Supplies Needed

(Add picture of supplies – card file, cards, dividers, stickers, pen, pencil)
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Last Name, First Name				Phone Number (H)


Postal Address					Phone Number (W)


City, State  Zip 					Best call time








Email Address (with patient’s permission)





Primary Care Physician				Date of last visit





Key Clinical Data (below are examples, keep it simple)





For Diabetes


Date of last foot exam		


Date of last eye exam		


Last BP and date		 


Last HbA1c and date


Last LDL and date


Latest Self Mgmt goal and date











Clark, Carl						Phone: 206-555-4321


1111 – 100th Ave. W.					Best call time:  1-4pm


Seattle, WA  98111





Email Address: carl.clark@isdville.com





Primary Care Physician:  Dr. Brown		Date of last visit:  02/12/04





Key Clinical Data (below are examples, keep it simple)





For Depression





Last PHQ Score and date


Tx start date


Current Medication	


2 wk assessment date


6 month assessment date


Latest self-management goal














Smith, John						(H) Phone: 206-555-5555


123 Main Street					(W) Phone:  425-555-5555


Seattle, WA  98111 					Best call time:  4-7pm @ Home





Email Address: smith.j@isdjunction.com





Primary Care Physician:  Dr. Brown		Date of last visit:  10/24/03





Key Clinical Data (below are examples, keep it simple)





For Heart Disease


Last BP and Date				Lastest self-management goal


BP Meds					If CHF, best weight


Last LDL and date


Lipid lowering agent and date


ACE and date


Beta blocker and date


Taking ASA




















Johnson, Mary				(H) Phone Number: 206-555-1234


321 State Street				(W) Phone Number:  206-555-9876


Seattle, WA  98000 				Best call time:  9am – 2pm @ Work





Email Address mary.j.jo@isdconnection.com





Primary Care Physician:  Dr. West		Date of last visit: 12/9/03





Key Clinical Data (below are examples, keep it simple)





For Asthma





Current severity


On inhaled anti-inflammatory medication and date


Presence of Asthma Action Plan in chart


Latest symptom free days and date


Latest self-management goal





Last Pap:  8/12/03				Last Mammography:  











Example, Jane				Phone Number (H): 206-555-4789


987 123rd Avenue, Apt T101			Phone Number (W):  425-555-8963


Seattle, WA  98111 				Best call time:  Anytime H or W





Email Address:  janedoe@evergreensite12.com





Primary Care Physician				Date of last visit:  4/15/04





Key Clinical Data (below are examples, keep it simple)


For Heart Disease				For Diabetes


Last BP and Date				Date of last foot exam:  01/14/04	


BP Meds					Date of last eye exam:  11/18/03


Last LDL and date				Last BP and date:	


Lipid lowering agent and date		Last HbA1c and date:


ACE and date					Last LDL and date:


Beta blocker and date			Latest Self Mgmt goal and date:  


Taking ASA						Walk around block 3X – 3X


Lastest self-management goal			04/15/04


If CHF, best weight








Card registry system based on one detailed by John Oldham and Michele Maunder.  
Oldham J, Maunder M. Who are your patients? Patient information in practice planning and performance improvement. Manag Care Q. 1999 Summer;7(3):35-44.

